Geoff Symanczyk

305 — 9 Country Village Bay N.E.
Calgary, Alberta

T3K 5J8

April 3, 2006

Primus Telecommunications Canada Inc
400 - 5343 Dundas St.W.

Etobicoke, Ontario

MO9B 6K5

Attention: Residential Customer Care / Collections
Re: Follow-up to February 21%, 2006 cancellation of Internet Account #109969439

Without prejudice, this letter serves as written confirmation of the cancellation of Residential
High-Speed Internet DSL Account #109969439, on February 21, 2006, for telephone number
(403) 226-8590.

Since no other statement of account or changes to the terms of service has ever been provided by
Primus Telecommunications Canada Inc to me, the account holder, in either electronic or paper
format, other than previous billing month electronic invoices,

I hereby authorize Primus Telecommunications Canada Inc to charge my VISA
account (the pre-authorized payment method agreed to during signup) the
amount equal to, but not greater than, the remaining outstanding balance of
$26.70 (the monthly service fee agreed to during signup) for Internet connectivity
services rendered and received during the month of February 2006, as stated on
my final, February 2006, invoice.

The final charge of no more than $26.70 applied to my VISA account by Primus
Telecommunications Canada Inc constitutes acceptance of this letter and all terms and conditions
described herein, and effective immediately, any and all future relations and obligations between
Primus Telecommunications Canada Inc and myself are hereby severed in their entirety.

Regards,

Geoff Symanczyk
geoff @tigercore.net
(403) 247-4775



