From: "Executive Response" <execresp@primustel.ca>

Subject: Primus Telecommunications Canada Inc. Account # 109969439
Date: Thu, May 18, 2006 8:52 am
To: geoff@tigercore.net

Mr. Symanczyk,

This refers to your letter of May 2nd, 2006 addressed to our Credit and
Collections department, in regards to the billing of the extra Internet
bandwidth used.

We wish to provide confirmation that effective February 20th, 2006 your
Internet service was cancelled with Primus Canada.

Upon a thorough review of your request, we will not credit the extra charges
incurred, and find you responsible to remit payment for all charges.

All customers are responsible to read and adhere with the company’s Terms
and Conditions, which state that we can make changes at any time.

Mr. Symanczyk, this serves as our final resolution.

Sincerely,

Natalie Martin

Executive Response Representative
tel# 1-800-957-1177

fax# 1-800-340-4919
nmartin@primustel.ca

This electronic message contains information from Primus Telecommunications
Canada Inc. ("PRIMUS") , which may be legally privileged and confidential.
The information is intended to be for the use of the individual(s) or entity
named above. If you are not the intended recipient, be aware that any
disclosure, copying, distribution or use of the contents of this information
is prohibited. If you have received this electronic message in error, please
notify us by telephone or e-mail (to the number or address above)
immediately. Any views, opinions or advice expressed in this electronic

message are not necessarily the views, opinions or advice of PRIMUS.

It is the responsibility of the recipient to ensure that

any attachments are virus free and PRIMUS bears no responsibility

for any loss or damage arising in any way from the use

thereof.The term "PRIMUS" includes its affiliates.

Pour la version en francais de ce message, veuillez voir
http://www.primustel.ca/fr/legal/cs.htm
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